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47 CFR Ch. I (10–1–15 Edition) Pt. 7 

PART 7—ACCESS TO VOICEMAIL 
AND INTERACTIVE MENU SERV-
ICES AND EQUIPMENT BY PEOPLE 
WITH DISABILITIES 

Subpart A—Scope—Who Must Comply 
With These Rules? 

Sec. 
7.1 Who must comply with these rules? 

Subpart B—Definitions 

7.3 Definitions. 

Subpart C—Obligations—What must 
Covered Entities do? 

7.5 General obligations. 
7.7 Product design, development and eval-

uation. 
7.9 Information pass through. 
7.11 Information, documentation and train-

ing. 

Subpart D—Enforcement 

7.15 Generally. 
7.16 Informal or formal complaints. 
7.17 Informal complaints; form and content. 
7.18 Procedure; designation of agents for 

service. 
7.19 Answers to informal complaints. 
7.20 Review and disposition of informal 

complaints. 
7.21 Formal complaints, applicability of 

§§ 1.720 through 1.736 of this chapter. 
7.22 Formal complaints based on unsatisfied 

informal complaints. 
7.23 Actions by the Commission on its own 

motion. 

AUTHORITY: 47 U.S.C. 1, 154(i), 154(j) 208, and 
255. 

SOURCE: 64 FR 63255, Nov. 19, 1999, unless 
otherwise noted. 

Subpart A—Scope—Who Must 
Comply With These Rules? 

§ 7.1 Who must comply with these 
rules? 

The rules in this part apply to: 
(a) Any provider of voicemail or 

interactive menu service; 
(b) Any manufacturer of tele-

communications equipment or cus-
tomer premises equipment which per-
forms a voicemail or interactive menu 
function. 

Subpart B—Definitions 

§ 7.3 Definitions. 

(a) The term accessible shall mean 
that: 

(1) Input, control, and mechanical 
functions shall be locatable, identifi-
able, and operable in accordance with 
each of the following, assessed inde-
pendently: 

(i) Operable without vision. Provide 
at least one mode that does not require 
user vision. 

(ii) Operable with low vision and lim-
ited or no hearing. Provide at least one 
mode that permits operation by users 
with visual acuity between 20/70 and 20/ 
200, without relying on audio output. 

(iii) Operable with little or no color 
perception. Provide at least one mode 
that does not require user color percep-
tion. 

(iv) Operable without hearing. Pro-
vide at least one mode that does not re-
quire user auditory perception. 

(v) Operable with limited manual 
dexterity. Provide at least one mode 
that does not require user fine motor 
control or simultaneous actions. 

(vi) Operable with limited reach and 
strength. Provide at least one mode 
that is operable with user limited 
reach and strength. 

(vii) Operable with a Prosthetic De-
vice. Controls shall be operable with-
out requiring body contact or close 
body proximity. 

(viii) Operable without time-depend-
ent controls. Provide at least one mode 
that does not require a response time 
or allows a response to be by-passed or 
adjusted by the user over a wide range. 

(ix) Operable without speech. Provide 
at least one mode that does not require 
user speech. 

(x) Operable with limited cognitive 
skills. Provide at least one mode that 
minimizes the cognitive, memory, lan-
guage, and learning skills required of 
the user. 

(2) All information necessary to oper-
ate and use the product, including but 
not limited to, text, static or dynamic 
images, icons, labels, sounds, or inci-
dental operating cues, comply with 
each of the following, assessed inde-
pendently: 
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